
   

SERVICE CALL APP

AUTOMATION 

Imagine, you need to call the crew or an emergency situa-
tion requires quick action but the dedicated steward call 
button or remote control are nowhere to be found. 
Luckily most of the time you will carry your phone with 
you.

VBH INTRODUCES SERVICE CALL APP
With VBH’s Service Call App you have a range of service 
related calls at your fingertips. Just open the app on your 
phone and select the desired type of service. 
Steward Call functionality is standard. Your onboard loca-
tion is automatically included in your call.
There will be optional features available like Food Order 
Service and Chat with Crew.

If you want to know more about Service Call App please 
contact us.

 
 

 
SERVICE CALL APP - SERVICE AT YOUR FINGERTIPS 



   

 
 

KEY FEATURES

ABOUT VBH
At VBH, we apply technology to improve the superyacht experience. We push the boundaries of technological 
applications. The aim is always to ensure a simpler, better, and more luxurious time onboard.

VBH International 
Netherlands      
   
+31 20 799 3700    
scapp@vbhi.com    
www.vbhi.com   

CONTACT

Standard features :     Optional features :
- Steward Call       - Food Order Service
- Onboard location included in call automatically  - Chat with crew
- Seamless integration (via QR code)
- Optimized for charters   

VBH Service Call App consists of a owner/guest frontend where calls can be made,  a crew frontend where 
calls can be aknowlegded and a crew backend where calls are archived.
VBH Service  Call App is available in Apple App Store.


